MBAOOY Ne 21, NHH 6602007124

ALMUHUCTPATUBHO-TEppUTOpPUanbHasa eguHuya: AptémoBckuin MO

Pe3ynbTaThbl HE3AaBMCUMOW OLEHKM KauecTBa YC/I0BUIi OCYLL,eCTBEeHUS
06pa3oBaTENbHON AeATENbHOCTY

Obuee KO/IMYECTBO OMNPOLEHHbIX cocTaBnsetr - 90 uyen. - poauTenein/ 3aKOHHbIX
npeacTaBuTenein nonyyarenemn ycnyr.

B xopge npoBegeHHOW He3aBUCMMONM OUEHKM KayecTBa YC/I0BWUIA OCYLW,EeCTBNEHUS
o6pa3oBaTesibHON AeATEeNbHOCTU ObIIN NOMYYEHbI criegylowne pesynbTaThbl:

WHTerpanbHoe 3HayeHuMe B 4acTu [MokasaTteniel, XapakTepusywlnx Kputepui
«OTKPbITOCTb U AOCTYNHOCTb MHOpMaunun o6 obpasoBaTesIbHON opraHu3aynumn»,
cocTaBnseT 96,7 6anna

B TOM 4yucsie rno nokasaTenam.

COOTBETCTBME WH(popMauun o AeAaTesibHOCTM obpas3oBaTesibHON opraHusauuu,
pasmel,eHHoOn Ha  06WefoCTYyNHbIX  MH(POPMAaLMOHHbIX  pecypcax, ee
coepxaHuto n nopaaky (doopme), yCcTaHOBNEHHbIM 3aKOHOAATE/TbHbIMU U UHBIMU
HOpMaTUBHbIMM NpaBoOBbIMK akTaMn Poccuiickoii depepaunn -97 6anna

Hanyne Ha oPuLManbHOM cailTe o6pasoBaTe/IbHON opraHu3aynn nHopmMmaLlmm
O AWCTaHUWMOHHbIX cnocobax o6paTHOW CBA3W U B3aUMOAENCTBUA C
nonydyatensamum ycnyrm ux yHkumoHnposaHume-100 6anna

[OoNs  nonydatenein  ycnyr, yYAOBNETBOPEHHbIX OTKPbITOCTbK, MOJIHOTON MU
[OCTYNHOCTbIO MHGOpPMaLMN O AeATeNbHOCTU o06pasoBaTefNlbHOW opraHusauunu,
pasmel,eHHONn Ha MH(OPMALMNOHHbIX CTeHAAax B MOMELWEHUN OpraHmM3auum, Ha
ohuumanbHOM caliTe opraHusauunn B cetn «HTepHeT») - 94 6anna

WHTerpanbHOe 3HavyeHMe B 4YacTu nokasaTenen, XxapakTepusyrwmux Kputepui
«KomMgopTHOCTb YCIOBUi NpeaocTaBneHna ycnyr», coctaensaet 81,5 6anna

B TOM 4ucsie no nokKkasaTenam:

obecneyeHne B obOpas3oBaTeslIbHON oOpraHusaunm KOMMQOPTHLIX YC/IOBUIA AN
npepocTassieHnsa ycnyr - 80 6anna

[onsa nonydyartenei ycnyr, yaoBneTBOPEeHHbIX KOMGOPTHOCTbIO NpeaocTaB/ieHuns
ycnyr o6pasoBaTtesibHON opraHu3auuneli -83 6anna

NHTerpanbHoe 3HauyeHWe B 4YacTW MoKasaTesiell, XapakTepusyllnux Kputepuii
«[JOCTYNHOCTb YCNyT AAS UHBaNUAoB», cocTaBnsieT 54 6anna

B TOM 4Yucse rno nokKkasaTesidM:

obopypoBaHne nomMmelw,eHuii obpasoBaTesibHON opraHuM3aynn v npunerawwen K
Heli TeppuTOpUM Cy4yeTOM AOCTYNHOCTU ANns uHeBanugos -0 6annos

obecneyeHne B o0b6pasloBaTesibHOI OpraHuMsauun YycroBuiAi  AOCTYMHOCTH,
NO3BOMIAKLWMNX MHBANNAAM NOoNy4vaTb YC/YrM HapaBHe c Apyrumu - 60 6annos

[ons  nonyyatenei  ycnyr, YAOBNETBOPEHHbIX AOCTYNMHOCTbK yCcnyr Ans
nHeanugos -100 6anna



NHTerpanbHoOe 3HayeHMe B 4YacTW nokasaTenei, xapakTepusyrlnx Kputepui
«[JobpoxenatesibHOCTb, BEX/IMBOCTb pPabOTHUKOB oOpraHu3aunm», cocTaBnseT
96,8 6anna

B TOM yucne no nokKkasaTenam:

fons nonyyartenen  ycnyr, yAOB/IETBOPEHHbIX  [06poOXenaTtesibHOCTbIO,
BEX/NNBOCTbIO PabOTHMKOB 0OpasoBaTe/IbHON opraHusauum, obecneumBarLnx
NEepPBUYHbIA  KOHTAaKT M  WH(opmupoBaHume nosiyyatens ycnayrm  npu
HenocpeacTBeHHOM obpalleHMn B o6pa3oBaTesibHY0 opraHmsauuio - 94 6anna

fons nonyyatenen  ycnyr, yAOB/IETBOPEHHbIX  A06poOXenaTtesibHOCTbIO,
BEX/IMBOCTbO pabOTHUMKOB O6pa3oBaTesibHON OpraHu3auun, obecneymBaroLmnx
HenocpeACTBEHHOE OKasaHue ycnyrm npu obpaweHun B o6paszoBaTesibHYH
opraHusauuio - 98 6anna

pons nonyyatenen  ycnyr, YAOB/ETBOPEHHbIX  A06poXenaTtenbHOCTbHO,
BEX/IMBOCTbIO pabOTHUKOB 06pasoBaTesibHON opraHmsannm npu MCnoab30BaHuUm
ONCTaHUMOHHbIX hopm B3ammogelictema -100 6anna

WHTerpanbHoe 3HavyeHMe B 4YacTu MokasaTesneil, XapakTepusyrwwnux Kputepui
«Y[OBNEeTBOPEHHOCTb YC/I0BUAMUN OKaszaHUSA ycyr», coctasnseT 96,5 6anna

B TOM 4yucne no nokasaTe/idM:

AOoNsa nony4vatesien ycnyr, KOTopble rOTOBbl pPeKOMeHAOBaTb 06pa3oBaTesIbHYHO
opraHm3ayunto poACcTBEHHMKAM M 3HAKOMbIM (MOrM Gbl ee peKkoMeH[oBaTb, eCnu
6bl 6bl/la BO3MOXHOCTb Bbl6Opa o6pa3oBaTenibHOM opraHu3aummn) - 96 6anna

[0S nosyyvatenei ycnyr, yAOB/eTBOPEHHbIX OpraHn3auMoHHbIMU YCAOBUAMU -
96 6anna

Aona nonyvatenein ycnyr, yAOBNETBOPEHHbIX B LE/IOM YC/NOBUSAMU OKa3aHuUA
ycnyr B obpasoBaTenibHO opraHusauynm -97 b6anna

BbIBOAHbIE MOMOXEHUA:

PacyeT UTOroBOro 3HayeHusi MHTerpasibHOro nokasartesis KayecTBa YC/IOBUIl OKa3aHus
o6pa3oBaTeNLHON AeATENbHOCTU NPOU3BEAEH MO hopmyre:

Sn=1KmnA,
rae:
Sn- nokasaTeslb OLEHKN KauecTBa N-0i opraHu3aLmm;
K- 3HauyeHus1 KpUTEPUEB OLEHKM B N-0ii OpraHm3aumm
Mokas3aTesib OLEHKN KayecTBa No o6pa3oBaTe/ibHON opraHnu3aunun coctaBnsieT

85,1 6anna.

B uenom no o6pa3oBaTeNnbHOW oOpraHu3aunm yaAOBETBOPEHHOCTb Monyvyartenei
obpasoBaTesibHbIX YC/Yyr KayeCTBOM YC/IOBMIA OCYyLW,eCTBNIeHUs o06pa3oBaTesibHOM

feAatenibHoCcTU cooTBeTcTBYeT oueHke «OT/TMYHO».

OcHOBHbIE HeJoCcTaTKun obpa3oBaTesibHOM opraHusauumn, yKasaHHble
nony4varensamMmm ycnyr2:

3ameyaHusa n npeanoxeHusa ooinm BbickasaHbl 20% nonydatenei ycnyr

2[lonu paccuyuTaHbl OT o6u_\er0 yncna 3ameydaHuii, BblCKa3aHHbIX B OTHOLLUEHWN AaHHOﬁ opraHusaunmn



OCHaLleHue W 30HMpoBaHue AeTCKUX NowanokK Ansa nporynaok - 6%

npo6nemMbl NUTaHus -17%

COCTOSIHME, PEMOHT 1 MOAepHU3aUnNs 34aHUA B LLeNIOM M OTAE/bHbIX ero 3/IEMeHTOB
- 56%

obpasoBaresibHO-pa3BuBaroLLMe NporpaMmvbl (HegocTaTok, onnata) -17%
OocHauleHune - 50%

mMebesnb (peMoHT, 3amMeHa, HegocTtatok) -11%

OoXpaHa, BUAeoHabaeHne, A0CTYN B OpraHm3aumio - 6%

TyaneTbl (PEMOHT, ocHauleHne) -11%

PekomeHpgauum gna obpasoBaTesibHOW OpraHu3aunn:

MoafepXnBaTb akTyasbHOCTb U MOSTHOCTY MH(POPMaUUN Ha CTeHAAX B NOMEeLLeHUN
obpasoBaTeNbHOl OpraHn3alLum Ha NpexHeM ypoBHe

MpuBECTM B COOTBETCTBME C HOPMATUBHO-NPABOBLIMU aKkTaMn oPuUNAbHbIA canT
opraHu3auuu, B YacTHOCTU, Pa3MecTUTb Ha caiTe:

MHAOpMaLMIO O CTPYKTYpEe 1 06 opraHax ynpasfieHusl o6pa3oBaTefibHOM
opraHusauumm (HaMmeHoBaHMe M MecTa HaxOXAeHUsA CTPYKTYPHbIX NogpasgeneHuni
(opraHoB ynpasneHus)

NMHpopMaLNI0 O KONTMYECTBE BakKaHTHbIX MECT A/151 npuemMa (nepesoa) no Kakaom
ob6pasoBaresibHOI nporpamme (Ha MecTa, UHaAHCUpyeMble 3a CHET BHKETHbIX
accurHoBaHuin, no goroeopam 06 obpasoBaHun 3a cuet cpeacTts ®J1 u/ nam KON)

O6ecneuynTb Hannune Ha opuunanbHOM caiTe ob6pasoBaTeibHON opraHusaumn
nHdopmMaLmn o cneayuinx ANCTaHLUMOHHbIX CNoco6ax 06paTHON CBA3N ©
B3aMMOZENCTBMSA C NoslydaTensaMmmn ycnyr n nx @yHKLMOHUpOBaHUE:

Ycennutb

pa3gen YacTto 3agaBaemMbie BOMPOChI

TEXHUYECKY0 BO3MOXHOCTb BbIpaXKeHUS nosiydyaresieM yCayr MHEeHNs O kayecTBe
YCNOBWIA OKa3aHUsA ycnyr obpasoBaTtefibHON opraHnsaumein (Haamyume aHkeTbl Ans
onpoca rpaxagaH uav runepccbisiki Ha Hee)

paboTy no nonynsapusaunm opuymanbHoro canta bus.gov.ru Ha

ohuunanbHOM cainTe obpasoBaTesibHON OopraHmsaummn, pasmecTus Ha opuyManbHOM

carrte:

CCbIJIKY Ha bus.gov.ru ¢ pesynbtatamm HOK

B pasgesne 'He3zaBucmmas oLeHKa kavyecTBa yC/MIOBUIA OKasaH1s yCnyr' niaHoB u
otyeTos no urtoram HOK B 2019 roay

6aHep C npuraaleHneM OCTaB1Tb OT3bIB Ha oduLmnanbHOM calite bus.gov.ru (Ha
rnaBHON CTpaHuLe ounLmnabHOro caiita o6pasoBare/ibHO opraHu3aLmn)

YNy4ywmnTb yCnoBus KOMGOPTHOCTM OKasaHUs ycnyr, obecneymns:

Hasm4vme n AoCTyNnHOCTb NUTLEBOA BOAbl

MOBbICUTb YPOBEHb AOCTYNHOCTN YCNYr 4S9 MHBANWAO0B, 06ecneyns:

HanMune 060pyA0BaHHbIX BXOAHbLIX rpynn naHgycamu (NogbeMHbIMK nnatgopMamm)
HanMume BbleNIeHHbIX CTOSIHOK [1/11 aBTOTPAHCMNOPTHbLIX CpeAcTB MHBA/IMAOB
HanMune afganTUpPOBaHHbIX NMNITOB, NOPYYHEN, pacLUMPEHHbIX ABEPHbIX NPOEMOB



e Ha/Imyne CMEHHLIX KpecCesl-Ko/T1ACOoK

*  Ha/MuMe creunanbHO 060pyAOBaHHBIX CAHUTAPHO-TUTMEHNYECKUX NOMELLEHWIA B
ob6pasoBaTesibHOM opraHu3auun

YNy4ywnTb YC/I0BUS AOCTYNHOCTW, NO3BO/ISAOLWNE MHBANUAAM NOMyYaTb YCyru
HapaBHe c ApyruMmu, o6ecneumns:

« aybnuposaHue 4751 UHBANIMAOB MO CAYXY U 3PEHUI0 3BYKOBOM M 3pUTESTbHOM
nHdopmaLmm

* npepgocTaB/ieHne nHBanugam no cayxy (CNyxy v 3peHuto) ycnyr cypaonepeBoyunka
(TndbnocypaonepeBoayvnKa)

*  MOMOLb, OKasbiBaeMyl paboTHUKaMK opraHunsalmmn, npoweawinmMm Heobxoammoe

06yyeHne (MHCTPYKTMPOBaHKE) NO COMPOBOXAEHNIO HBAINAOB B MOMELLEHUSIX
opraHusauun 1 Ha npuneratoLleli TeppuTopnm

MpoAo/MHKMTb PaboTy No NOBbILWEHUD 406poXenaTelbHOCTN U BEX/TMBOCTN PaBGOTHMKOB

MpoAo/MHKMTb PaboTy NO NOBbILEHNO YPOBHA YA0BETBOPEHHOCTU YCTOBUSIMY
okKasaHus ycnyr, Nno3BosisilOlLEM PeKOMEHA0BATb OpraHn3auunto

MpoAOo/MKUTL paboTy NO NOBbLIWEHUID YPOBHA YA0B/ETBOPEHHOCTU OPraHM3aLnoOHHbIMM
YyCNOBUAMW OKa3aHus ycnyr



